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Sign in

Log in troubles?

= If you are experiencing log in problems, use the forgot
~ password link. Ensure you are using firstname.lastname
as the username

 Users will go to:
sso.src.edu

- Minimum Password Requirements

- MUST include the following: Upper & lower case
letters, include at least 1 number, a minimum of 8
characters, and a special character (ex: |@#$%"&")
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First Time Login

First time logging in, users
will be required to change
their password.

Insert current password.

Insert NEW password, twice.

C|ICk Submit

Requirements for the password:
. MUST include the following:

. Upper & lower case letters

. Include at least 1 number

. Minimum number of characters
. Include a special character

. Examples: | @ #5S % " & *
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If you are experiencing log in problems, use the forgof l

yo
password link. Ensure you are using firstname.lastni visitor jones

Log in troubles?

Please reset your password

Minimum Password Requiremen
include the following: Upper & lower case
Il least 1 number, a minimum of
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Log In Name - Length

. r—
If a users log in name would be longer than

20 characters the name will need to be
shortened.

 Example: Janice Patterson-Billbo

(23 characters)

* Login will need to be:

* janice.patterson-bil

(20 characters)
e Periods and dashes count, as in our example above.
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Sign in

Invalid usemame or password.

Username

Password

Forgot Password
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Password Change Success

* Once the new password

has been inserted and the o
requirements fulfilled,
. visitor jones
users will see the message o
ease reset your password
You have successfully o e ety < o paseors

setup your password. | e

 Click the X to go to your |
apps.

—_——
SPOON RIVER

COLLEGE

anton Havana Rushville



Once logged in the
users will gain access
to the following
applications:

Canvas
MySRC
Office 365
Gmail

Spoon River College : Single Sign-~ X
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Canvas

Canvas is a cloud-based Learning

Management System that makes

teaching and lzarning easier. Our

tools are designed to be used online,
onmobile and on tablez. But most of

Rushville
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JIcs

Jenzabar s a leading provider of
enterprise software, strategies, and
services developad exclusively “or
highar education.

Main Application Screen

—>

SPOON RIVER

COLLEGE

J Office 365

Office 365

Microsof: Office 345 [oftan called
Microsof: 365 or Office 365)isa
‘Web-basad version of Microsoft's
Office suite of entarprise-gredz

productivity applications.

w @ viIND® % =

Hello, visitor.jones! ~

Search

Student Gmail

Gmail is email that's intuitive,
efficiant, and useful. 15 GE of
storage, less spam, and mobile

access,
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Account Settings

e Under the users name
there are Modifiable |
Settings, €5 Q0@ © & hitpsy/ssosrcedu/nome/326 - @ +yno e &

Hello, visitor.jones! »

 Inthe upper right corner
under name My Apos Dt

* My Account TR ~ et
. . i3 canv SPOON RIVER  OPOON RIVER
* Set up Security Questions oo i MVSRC 1 SRUEE
Jcs , Ice

° E nte r. a n Re Cove ry E m a i I Canvas Jenzabar iz a lezding provider of Office 365 Student Gmail

enterprisesoftwere, strategies, and

Canvasis acloud-bazed Learning . ) Microsoft Office 365 (often called Gmai is email that's intuitive,
services developed exclusively for . ) . . _
° I I Management System that makes e G Microsoft 365 or Cffice 365)isa eficient,and use’ul. 15 GB of
igher education.
E nte r a Recove ry Ce teaching and learning easier. Our ¢ ° Web-based version of Microsoft's storage, less spam, and mohile
tools are designad to be used online Office suite of enterprise-grade ™ access.

P h 0 n e cnmcbile and on tablet. But most of productivity appl cations.

* Change Password

* Logout
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Account Settings - Re-Verify Account

 Each time users
gain access to My
Account settings: SPOON RIVER

e Users will be
required to enter
their password to
make the changes
to these settings.

(IO I« 4 L In D ®  FF =

| Password
>
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Account Settings - Initial setup

Users MUST select at |east One Of gy
the options listed below as part of < c& oo e

N
EPl]ﬂH RW[H Hello, visitorjones »

the Dual Authentication Process: E&

Account Recovery Settings

Verification methods can be used to make sure it's really you signing in or to reach you if suspicious activity is detected in your account.

* Security Questions:
* Select from a list of questions.

o ‘ .
" | Security Questions &] Email Recovery E. Phone Recovery

 Email Recovery:

PY E nte r a n e m a i I a CCO u nt . Set up your security questions and answers to recover your password.

* Phone Recovery:
 Insert a cell phone number.

Note: User can set up all 3 options if they elect.
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Dual Authentication Process —
Account Settings - Initial setup

Depending on what Dual
Authentication process the
user selects determines what
security option(s) the user will
be presented with each time

the users login:

 Security Questions
 Email Recovery

* Phone Recovery

,‘—\\
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Dual Authentication Process
Account Settings - Security Questions

* Security Questions:

. Users will be able to select from
a drop-down list of questions.

e Each time a user logs in, they will
be presented with a security
question.

* Once you provide the answer

click Next.

. You can not skip this step if you
elected to answer a security e —
question this will occur each time
you login. f

. Click Submit when finished. R 0 —

——
SPOON RIVER

COLLEGE

Rushville



Dual Authentication Process
Account Settings - Email Recovery

Email Recovery:

Users will be able to enter an email
account, of their choice.

Click Update when finished.

When logging in user will click the
arrow next to Send me an email,
and an email will be sent to the
email address entered.

verification
6 15 8N extra kayer of secunty 10 ensure that only you
€30 BCCSS Your acTount

Selecta

werication cption

E  Send mean Ema

Enter the verification code sent for
the SRC Portal.

Once you have entered the

verification code click Submit. '
. You can not skip this step. If you | Pyt

elected to have a verification code sent |

,‘—\\
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Dual Authentication Process

. Phone Recovery: ACCOUNt Settings - Phone Recovery

e Users will enter their cell phone number.
. No spaces, no dashes, no special characters.
. The phone recovery option will require users
to obtain the PIN before proceeding.

 Click Update when finished. User will
click the arrow and then be a text
message will be sent to the cell phone
number entered upon setup.

Additional security verification
™

¢ (s an extra laye: of secunty 10 ensure that only you
BN BCOBSS YOUF BOCOUN

>

*  Once you receive the text users will type g
in the verification code for the SRC
Portal. —
*  Once you provide the code click Submit. ~—~ =

. You can not skip this step if you elected to
have a verificatinn code <ent ta voiir email
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Reset Password:
e MUST include the following: ¢

Reset (Change) Password

Spoon River Colege = Singhe Sige X
¢ e 0 & nps

sso.sncediyfiome) 326

Upper & lower case letters
Include at least 1 number

My Apps
Minimum number of
characters "% canvas SPUIJH“RW[H
GOLLEBE
Include a special character fpom mneg MvSRC

* Examples: ! @ #S% "N &* o

Rushville

R ‘MDD i =

0 My Account

*5- Changs Pasvword

¢ Logout
e
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Reset Password

Ln@D e % =

e MUST include the following:
e Upper & lower case letters

SPOON RIVER

BOLLEGE

* Include at least 1 number Change Password
d M i n i m U m n U m be r Of C h a ra Cte rS Change Password visitorjones

Current Password

* Include a special character

New password

. 0 *
i EXa m p I es . ! @ # S A) A & sternew password Last profile updated Jul 8, 2020 3:41:32 PM

Re-enter new password

Recent Activities

Last password changed Jul 6,2020 1:04:28 PM

Re-enter new paSSWOI’d Account registration date Dec 18,2019 9:02:47 PM

* Insert current password.

* Insert NEW password, twice.
e Click Submit
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Logout:

Closing the browser
window will log users out,
but users may also click
the logout under Name.

Located in the upper right
corner.

If you use tab browsing
you will need to close ALL
browser windows.
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Go To My Apps

~ Password Manager

(— (S © & hitpsy//password.quicklaunch.io/user#!/ - @ + N @ @

o G O TO IVI y A p ps sp@m Hello, visitorjones ~

Account Recovery Settings

. I a ke S u S e rS b a C k t O Verification methods can be used to make sure it's really you signing in or to reach you if suspicious activity is detected in your account.
*(0]

t h e m a i n SC re e n y_-\n: Security Questions % Email Recovery EC“ Phone Recovery

Set up your security guestions and answers to recover your password.

Tips for choosing a good security question:
1. Don't pick a question that someone could easily guess or find out the answer to by looking at your resume or social networking profile
2. Pick a question with an answer that is easy for you to remember
3. Don't write your security question down where someone could find it

Q ‘Which is your favorite sports team? e Q What is the name of your favorite childhood friend? S~
A @ A &
Q What is your childhood nickname? e Q What was your favorite sport in high school? s

& A &

pps
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Invalid Username or Password

 |nvalid Information:

~>
SPOCN RIVER
e The message displayed if Sign i
a user enters an invalid
Invalid username or password.
name and/or password

combination.

Username

Password

Forgot Password
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Forgot Password

 Forgot Password:

S~
When Forgot Password is SPOON RIVER
clicked if the user has set- Sign in
up their recovery email
account will receive an R
email guiding them how to
reset their password. Password

Forgot Password «
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Reset Your Password

e Reset Password:

e  When Forgot Password is
clicked, the user has set-up Reset your password
their recovery email account, Please provide additionalinformation toaidin the recovery process
will receive an email guiding
them thru how to reset their
password.

Enter username

Subrmit

e (Click Submit when finished. -
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Gy ﬁ]‘ itps:fpassword.quickdaunch.io/fap
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Reset your password
Please provide additional information to aid in the recovery process




Student Faculty and Staff Portal
Single Sign On (SSO)

Phone: (309) 649-6381
to connect with the SRC Helpdesk
Email: helpdesk@src.edu
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